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SOLUGOES E CONSULTORIA

Introducao
Este documento apresenta como um usudrio de administracdo de contato pode convidar e atribuir fungdes para
acesso do ambiente de apoio ao usuario do SOLIDWORKS.

Administradores
Durante a aquisicdo dos produtos da Dassault Systémes o usudrio envolvido na aquisicdo dos produtos é definido
como administrador e sao atribuidas duas fungdes:

= Administrador de seguranga

=  Administrador de suporte

Estas fun¢des permitem ao usudrio acessar o DSXClient (https://dsxclient.3ds.com/) para adicionar novos contatos
e atribuir fungdes para acesso ao ambiente de apoio a usuario SOLIDWORKS.

1. Acessar a pagina do DSXClient (https://dsxclient.3ds.com/)

2 3DPassport | Login - Dassault Sy- X +

- > C # euliam.3dexperience.3ds.com

SDEXPERIENCE ID *

E-mail cu nome de usuario
Senha
Lembrar-me

Log-in

Crie seu SDEXPERIENCE 1D
Esqueceu sua senha?

* Vocé também pode usar seu SOLIDWORKS 1D

3DEXPERIENCE

& - Precisa de ajuda?
Portugués brasileiro ~ Precisa de ajuda?

Gerenciar cookies
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2. Faga login com os detalhes da sua conta 3DEXPERIENCE, se vocé nao tiver uma conta, selecione “Crie seu

3DEXPERIENCE ID”

% 3DPassport | Login - Dassault Sy X +

“— » O # euliam.3dexperience.3ds.com
Nome de usudrio *

Sobrenome *

3D D : Confirmar sua senha *

V+R Pais *

Selecione um pais

3DEXPERIENCE

Concordo com os termos da Politica de privacidade =

Concordo em receber boletins informativos por e-
mail da Dassault Systemes € de seus parceiros

Lag-in

- sl ns Prec
Portugués brasileiro ~ Precisa de ajuda?
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3. Apéds logado vocé pode ver os detalhes da sua empresa, suas fungdes atribuidas e acesso ao seu perfil de

usuario pelo Main Menu.

*= Security Admin, Assign Roles: Este é o conta de administrador, com essas permissées vocé esta capaz de

adicionar novos contatos e atribuir funcées a eles.

= Support Roles: Cada usudrio precisara de pelo menos “Support Restricted” para acessar os varios sites. O

administrador de suporte adiciona a capacidade de ver todas as solicitagGes feitas por seus colegas no site
de suporte.

My Page x +

<« = C # dsxclient.3ds.com/p

2
f:?S DSx.CLIENT CARE & ORDER

Favorites ©  Main Menu

- -

Current Privilege Q Agreement GVA - Distribufion Agreement - SDEXPERIENCE WORKS V3 Confract Ref. 2022-8230 + Deskiop Distributiol

Welcome to your Dassault Systemes account. For any special condition reguests or purchase orders submitted, you £
are hereby reminded that bribery and cormuption in all forms, both direct and indirect, are strictly prohibited. Thank you

DSy Client Care s no more available for Support purposes
Take time to browse the dedicated webpage and review the FAGs and video tutorials ) -
[f you have any guestion or concern, you can use the public community dedicated to the 3DSupport APP users.

N
My Dashboard L oo

Role: Security Admin: Assign Roles, Support Administrator

Uil
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Os usuarios do SOLIDWORKS necessitam apenas a funcdo Suporte Restrito para acesso total aos sites do
SOLIDWORKS. Abaixo segue o procedimento para adicionar um usuario.

1. Para adicionar um novo contato, acesse o0 Main Menu em seguida Contact Administration.

My Page

¢« > C

x +

# dsxclient.3ds.com/p

2
,Z?S D3x.CLIENT CARE & ORDER

- -

Current Privilege

ared

F S

= Documentation & Training

Knowledge Base

= Potentially Serous

= = Manage your SRz and CRITSITs
Ve

MNew Media Download & Order

= Search Media Download & Order

Contact Administration |2

Frot
Tak

Dsf =

liz My Dashboard

My Personalizations

vser:

L1

o [ T @ » 4 0O
My 3DEXPERIENCE ID G_‘r ﬁ Q)

{ENCE WORKS V3 Confract Ref. 2022-8230 + Deskiop Disfribution

icial condition requests or purchase orders submitted, you &
Iz, both direct and indirect, are strictly prohibited. Thank you

e FAQs and video tutoriais

If you have any guestion or concermn. you can use the public community dedicated to the 3DSupport APP users.

ot Security Admin: Assign Roles, Support Administrator &

2. Em seguida acesse a opgao New Contact.
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= O
4 Comact Administration * +

€ 2 C & dswchent3dscom /sy f 1 0s RM MEN A CLEADM_CPY . B 1= fr @ &0 % :
2775 DSx.CLIENT CARE & ORDER My IDEXPERIENCEID )} ]} o

Favories

Main Menu > Contact Adminisirafion

s Ui Mo ang
_ . " “Site Name Q
Contacts Administration
Site 10
Email 1D
Contacts Find [VMew ML B Frst 4 1y boLast
Contset Profile 1D Name Login Emiail Address Boles Obsolete  ls SOW4P

3. Na janela seguinte preencha com os dados do usuario, principalmente o “First Name, Last Name e o Email”,
em seguida clique em Save e depois em Return.
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5 Contact Administration ® +

€« - (C & dsxdient3ds.com/psp

2
Z?S D3x.CLIENT CARE & ORDER

Favortes @ MainMenu >  Contact Administration
w w
Data Language: | English v | New Window
Contact Definition
Contact ID NEW Creation Date ;uj ”
Name Created By gt @
Terms of use |:| Obsolete Deleted
v sEi =
Prefix I 5 First Name I I 1 7
*Last Name I I
Has 3ds.com access
*Email 2 Phone Number
Email 2 Mobile Phone
Fax
Job Category | v Job Title |
Department I I
Description
e
Save 3 Return 4
b
Gl = k
: : r Pagin
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4. Agora vocé so precisa adicionar as fungdes relevantes a conta. Para isso, selecione “Change”.

5 Contact Administration X +

< > C i dsxclient.3ds.com/psp/CRPRD/EMPLOYEE/DS ECO/c/CRM_MENU.CRM_CTCROLEADM CPN.GBL?F.., B 12

2 DSx.CLIENT CARE & ORDER My 3DEXPERIENCE ID I
25

Favorites Main Menu > Contact Administration
- -
Data Language: | Englizh v New Window
allie . *5ite Name:
Contacts Administration A
Site 1D
Email ID
P
Contacts Find |View &l | 20| [  First (4 10f1 b Last
Contact Profile I Name Login Email Address Roles Obsolete  1s SOW4P
I:| _ e
[# [0 Hew Contact
7]

5. Atribua as funcdes “Support Restricted”, selecionado a caixa correspondente e clique em OK

Set Role for Contact *

Jds.com: Basic Access lor DS Passport

O  |zds.com Supoor

O Supoor Restricted I
aumaert & e miraior
Securiy Agminatraioe
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6. Apo6s clicar em OK na janela anterior selecione a opgao “Apply Role Change” para salvar as modificag¢des.

;i Confact Administration b3 +
¢ > G & doclientddscom/osp/CRPRD/EMPLOYEE/DS ECO/c/CRM_MENU.CRIM.CTCROLEADMCPN.GELT.. B 12 + @ & O &

2

DS DSxCLIENT CARE & ORDER woeerencen @ X O

Favories

Main Menu 5 Contact Administration

Data L English v Newy Window
. . *5ite Name Q
Contacts Administration
Site 1D
Email ID
i)
Contacts Find |view all |0 [ First 40 vof1 (b Last
Contact Prefile 1D Mame Login Emgil Addraas Rolas Dbsoleta  |a SOW4P

[ O MHewContact

7. Apods ainscricdo, seu colega recebera um e-mail solicitando a confirmacdo da conta.

We are pleased to confirm your access to Dassault Systémes Support
Services.

To log in, you need a 3DEXPERIENCE ID account:
¢ If you have a 3DEXPERIENCE ID account, sign in here

¢ If you do not have a 3DEXPERIENCE ID account, create a new
3DEXPERIENCE ID.

Get Started

Once your account is ready, you can discover Dassult Systémes
support on our < New Customer> Web Page

If you have any question about Support or if you need any help, do not
hesitate to contact our Customer Support Centers (Contact list here)

Best Regards,

Dassult Systémes
www.3ds.com

Acesso a conteudo

ApOs ter adicionados todos os usuarios e atribuir as fungdes o usuario pode acessar os sites com os conteudos
disponiveis para os usuarios SOLIDWORKS, como:

= https://www.solidworks.com/sw/support/downloads.htm para download dos arquivos de instalacdo.
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para acesso a base de conhecimento.

»  https://my.solidworks.com/ para conteiido de treinamento e guias de utilizacdo.
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